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Consumer   Technology   Loan   Program   

 
Qualify:   
To   borrow   technology   equipment   from   Connections   for   Independent   Living  
(Connections),   you   must   be   a   registered   consumer   of   Connections   in   active   and   good  
standing,   have   a   valid   email   address,    and   provide   a   mailing   address   and   phone  
number   for   yourself   or   that   of   a   caregiver.   
 
Process:   

● Technology   equipment   may   be   checked   out   for   30   days   with   a   maximum   of   three  
30-day   periods   for   each   Consumer   per   calendar   year.   

 
● Reservations   made   on   Mondays   -   Thursdays   are   valid   for   24   hours.   Reservations  

made   on   Fridays   or   weekend   hours   will   be   considered   on   the   following   Monday  
at   business   open.   
 
For   example:   If   you   reserve   an   available   laptop   for   10:00   a.m.   on   Monday,   you  
must   pick   up   the   item   between   10:00   a.m.   on   Monday   and   9:59   a.m.   on   Tuesday.   
 

● ALL   reservations   must   be   confirmed   with   Connections   staff   for   availability   and   a  
scheduled   time   for   curbside   pick-up   must   be   pre-arranged.   No-shows   will   be  
subject   to   losing   their   check-out   privileges.   

 
● If   an   item   is   not   returned   by   its   due   date,   overdue   charges   of   $10   per   day   may   be  

charged.   An   item   that   is   not   returned,   or   is   returned   damaged,   will   require  
restitution,   which   will   be   arranged   on   a   per-person   basis   with   consideration   of  
circumstances   and   abilities.   

 
Terms   &   Conditions:   
This   Connections   for   Independent   Living   (Connections)   laptop   computer   and/or   hotspot  
service   is   available   for   your   convenience.   Users   should   not   consider   Internet  
connections   to   be   secure.   Use   of   a   Connections   hotspot   and/or   laptop   computer   for  
transactions   using   credit   card   information   or   any   other   personal   information   is   done   at  
the   user’s   risk.   Connections   is   not   liable   for   issues   resulting   in/from   the   use   of   this  
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hotspot   or   laptop   computer.   Those   using   the   hotspot   service   and/or   laptop   computer   in  
violation   of   any   Federal,   State   or   local   regulations,   or   to   violate   the   privacy   of   other  
Connections’   consumer(s)/user(s),   will   lose   check-out   privileges   and   potentially   be  
subject   to   additional   penalties,   including   criminal   prosecution.  
 
 
I   __________________   agree   to   the   terms   and   conditions   listed   in   this   agreement.   
 
Date:   __________________  
 
____________________________________________________________________  
 
To   be   filled   by   Connections   Staff  
 
Borrower   Name:   
Address:   
Phone:   
Email:   
Caregiver   if   applicable:   
 
Item   borrowed:   
Check-out   date:   
Due   date:   
Check-out   allotment      1       2       3  
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